
 

 

 

 

 

 

International delivery terms in 2022 
 

 

 

 

 

 

General: all our quotations, all orders placed with us and all contracts concluded with us are subject to the 

METAALUNIECONDITIONS January 2019, filed with the District Court of Rotterdam. You can apply for these 

conditions. 

 

All prices listed are: 

Ex Works 

 

Excluded: 

Safety Features 

Transportation prices shown are listprices 

Disposal fee 

Plumbing, installation, electrical and civil engineering work 

Placing and installing required safety equipment 

Connecting to the main power supply 

Freight charges 

 

Validity: 

The prices in offers are valid for 14 days. 

 

The availability and price of materials and raw materials is currently very uncertain. We can therefore not provide 

you with a definite answer about the delivery time and the price when issuing the quotation or concluding the 

agreement. If (1) a different price is charged to us at the time of purchasing the material in question and/or (2) the 

material is delivered to us later than the one we counted on when preparing the quotation/order confirmation , we 

reserve the right to charge this price increase to you and/or extend the delivery period. We ask for your 

understanding of this situation. 

 

Minimum order amount other countries: 

Minimum order amount Belgium: There is a minimum order amount for every order of € 1000.00. This amount 

will be shipping and handling fee of € 115.00. For orders of small customization with an order amount less than  

€ 250.00, a small order surcharge of € 17.50 will be charged.  

For parts will be charged € 40.00 for a standard postal consignment and an emergency post shipment € 115.00. 

 

International sales book: The prices mentioned in the international book sales are ex works, excluding freight costs 

  

Order by e-mail or fax: We strive to receive all orders in writing via email. On www.culion.com you can find all 

information about our company and our products. Our email address is info@culion.com. You must provide the 

following information in all cases: code number, model number, delivery address, accessories, desired delivery date, 

and billing address 

 

 

Payment terms: For an order amount above € 10,000.00 the following term invoicing applies (Subject to credit 

insurer approval, otherwise 100% payment before delivery): 

50% with order 

40% upon delivery 

10% upon completion 

Payment must be made on the invoice date. 

 

In standard invoice payments within 14 days after the invoice date. 

 

Delivery Time: after consultation. 



 

 

 

Deviations from quotation affect price and delivery. 

 

 

Composite (if applicable): if the quotation refers to composite, you must comply with the manual 'Installation and 

maintenance advice composite' which can be found on www.culion.com. 

 

 

Warranty: two years on parts. 

 

 

Fixing material: Except The wall bracket set for BTC furnaces (VWCX 8704U) Culion has been supplying its 

products exclusively fasteners. 

 

Metaalunieconditions: general delivery - and payment issued by the Royal Metal and designated as 

METAALUNIECONDITIONS previously as the SMECOMACONDITIONS, filed with the District Court in 

Rotterdam on 1 January 2019. Published by the Koninklijke Metaalunie, PO Box 2600, 3430 GA Nieuwegein.  

 

Chamber of Commerce: CULION  as trading company registered under number 52259420 in Zwolle. 

 

Parts: orders for spare parts can be made only by email. Because we only work with the most up-to-date  

prices work we provide for parts only day off prices. 

 

Hours: CULION is open from 08:30 am to 05:00 pm. After office hours and on weekends, you or your client will be 

referred via our personal answering machine. 

 

Prices and product descriptions: Prices and specifications of the products described from CULION in the price list 

are subject to change. In the price list all prices are in Euros and exclusive of VAT.  

 

Showroom: By appointment, you are very welcome in our showroom at Gildestraat 12 in Kampen. 

 

Safety instructions: mandatory protocols, watching instructional films, and delivery of work protocols are credited 

based on recalculation if they take up to 15 minutes.  

 

 

 


